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/) HOAT BONG KINH DOANH NAM 2025 DAT BUGC NHIEU KET QUA TiCH cyc

A 368% oy b -373% oyl

& -onsdiems  Jp-129di8m%

A 6oxioy)  ANIT%0y)  ANT%GOY) A 66%(yoy)
(yoy) (yoy)

1.992 1.794 87,3 43,4 17,3
NGHIN NGHIN NGHIN NGHIN NGHIN 158,8%
TY DPONG TY DPONG TY DPONG TY DPONG TY DPONG

CHO VAY TIEN GUI TONG LGOI NHUAN CHI PHi TY LE BAO
THU NHAP TRUGC THUE DPRRTD PHU NG XAU

) TANG TRUGNG QUY MO AN TOAN, HIEU QUA

TONG TAI SAN TONG NG PHAI TRA CHO VAY TIEN GUI
Nghin ty déng Nghin ty déng Nghin ty déng Nghin ty déng
2.768 2.588 1992 1.794
A 16,0% so v3i cudi 2024 A 15,7% so v6i cudi 2024 A 15,7% so vdi cudi 2024 D 1,7% so v&i cudi 2024
) Cho vay theo phan khuc khdch hang (ghin ty géng) P Téc dé tang trudng tin dung nédm 2025

2024
Kidm todn 380 534 Loy 27 Ngénh ngén hang 19,1%
12025 395 566 107 JElH
VietinBank . 15,7%
2Q2025 413 584 16 EJ

sa2025 - B Du ng cho vay tinh dén 31/12/2025 téing

15,7% yoy, tdng trudng & tdt cd phdn
4@2025 25 khtic KHDN vé Bdn 1&; cdc linh vuc téng
chl yéu nhu vay tiéu dung, dién, vat liéu
xdy dung khdc, kinh doanh bdt déng

YoY 9.5% AP 68% AP 1% D % Y-82% sdn, cdc sdn ‘phﬁm néng nghiép khdc,
thuc phdm-dé udng, thay sdn, nhua....

Bdn lé W SME B KHDNLon W FDI B Khdc

) Tién gui khach hang theo logi hinh DN* (nghin ty déng)

ém 06
kiém todn
1Q2025 Tién gui khdch hang tinh dén 31/12/2025

tdng 11,7% yoy va tdng trudng & tdt ca

2Q2025 202 327 158 /167 cdc phdn khuc. Nguén vén CASA tqi thai

diém 31/12/2025 tiép tuc dugc cdi thién.

3Q2025 ting 14,8% yoy; ty trong CASA/tdng
ngudn vén huy déng chiém 25,5% (tang

4Q2025 237 350 177 167 0,7 diém % so vdi cudi nédm 2024).

Bdn lé W SME B KHDNLon W FDI B Khdc

YoY 74%  P3% M 101% ADs3% AP 78%
(*): VietinBank diéu chinh co cdu tién gii cdc phén khic dé phtt hgp vdi co cdu cho vay.
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) THU NHAP TIEP TUC TANG TRUGNG TICH CUC pigninjasne

N&m 2024 kiém todn

N&m 2025

64'6 11'4

W Thu nhdp I6i thuén (khéng gém bdo Ianh) Thu nh@p thuén tor hogt déng kinh doanh ngogqi héi

B Thu nhgp thudn tir hogt ddng dich vu (gém bdo Inh) M Thu nhép thudn tir hoat déng khdc

Téng thu nhép hoat déng ném 2025 dat 87,3 nghin ty déng (+6,6% yoy). Trong dé:

O Thu nhdp l&i thudn (khédng gém thu phi bdo 1&nh) ndm 2025 dat 64,6 nghin ty déng (+6,7% yoy)
nhd tdng trudng tin dung, trién khai chuong trinh uu dai 1&i sudt dé hd trg ngusi dan va
doanh nghiép. B&n canh do, VietinBank né luc can ddi vén hiéu qud, thuc ddy tang trudng CASA
va ngudn vén ngdn han dé t8i uu chi phi huy déng vén ciia ngdn hang.

(»]

L&i thudn ti hogt dong dich vu (gém: thu phi bdo I&nh) ndm 2025 dat 8,1 nghin ty déng (-4,5%

yoy, do diéu chinh céch thic hach todn déi véi sédn phdm UPAS LC). VietinBank tiép tuc thuc hién
mién gidm nhiéu loaqi phi dich vu dé thu hut khédch hang mdi va hé trg ngusi dan, doanh nghiép
dugc tiép cén cdc dich vu tai chinh véi chi phi hgp ly, néng cao trdi nghiém va gia tang su gdn

két cla khdach hang.

(»]

nhdt trong lich st thu XLRR.

Thu héi tu cde khodn ng d& XLRR ndm 2025 dat 10 nghin ty déng, tdng 17,9% yoy va ld s thu I6n

/) HIEU QUA CHI PHi HOAT DONG PUGC TSI UU

TY LE CIR LOY KE

Ty lé CIR cta VietinBank ndm 2025 dat

30,4%. VietinBank ti€p tuc t&i uu hiéu
qud s dung chi phi, uu tién chi phi cho
hoat déng kinh doanh, chuyén ddi sé,
cdi tién chdt lugng dich vy, cdc su kién
tdng cudng qudng bd, phdt trién va mé
rong khdch hang, ndng cao trdi nghiém
cua khdch hang dé tao tién dé cho su
phdt trién bén viing clia ngén hang.

2024 372025 672025 972025

kiém todn

2025

/) LGOI NHUAN TANG TRUGNG MANH ME (ghin 1y asng)

Loi nhudn thudn tu hogt dong kinh
doanh trusc chi phi DPRRTD ndm 2025
dat 60,7 nghin ty déng (+2,3% yoy). Chi
phi DPRRTD n&m 2025 dat 17,3 nghin ty
déng (-32,6% yoy) do VietinBank quadn ly
chdt luong no hiéu qud, kiém sodt ty lé
ng xdu. Loi nhudn truée thué ndm 2025
dat 43,4 nghin ty déng (+36,8% yoy).

M133% D6,6% M17,8%
Y -4,5%
P67% — M23% V-373%
AN D 36,8%
87,3
60,7

TNIG  TNthuén TNthudn Téngthu Chiphi Lginhuan Chiphi LN trudc
thudn tuHBdich tiHP khdc nhdp  hoatddng thudnty DPRRTD thué

(kheng  vu (gém HBKD

gbémthu thu phi bdo trudce chi

phi bdo lanh) phi
18nh) DPRRTD

Muc dé tdng gidm tung khodn muc trong ndm 2025 so
MV Lsinam 202 (Yov)
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)) QUAN LY CHAT LUGNG NG HIEU QUA

TY LE NO XAU VA TY LE BAO PHU NO XAU

1,24% 1,55% 1,31% 1,09% 1,1%
([

136,8% 134,8% 176.5% 158,8%

171,7%

2024 kiém todn 1Q2025 2Q2025 3Q2025 4Q2025

’ Ty lé no xGu/du no cho vay . Ng xdu Ty Ié bao phi ng xdu

0

Trong n&m 2025, VietinBank qudn ly chdt lugng no hiéu qud, kiém sodt ty 1&é ng xdu & mic
1,1%, gidm 0,14 diém % so va&i cudi ndm 2024. Ng xdu tdp trung & mét s6 ngdnh chiu tdc déng
tiéu cuc tl kho kh&n cla kinh té thé gidi va kinh té trong nudc nhu: lua gao, diéu, cdc sdn
phdm néng nghiép khdc, xdy dung co ban, xdng ddu... Ty 1& bao phl ng xdu dat 158,8%, tiép
tuc cling ¢ dém du phong tdi chinh cho hoat déng clia ngdn hang trong thai gian téi.

(»]

N&m 2025, kinh té& trong nudc dang budc déu én dinh, kinh té thé gisi van dién bién phuc tap,
tdc déng tiéu cuc téi téc dé phuc hdi clia nén kinh t&. Theo do, dp luc no xdu gia téng la mot
trong nhiing thdch thuc I6n clia nganh ngdn hang. Nhén dinh dugc dién bién nay, VietinBank
d& cha déng ra sodt danh muc, trién khai cdc gidi phdp tdng cudng qudn ly gidm sdt, phdn
luéng thu héi, xtr ly ng pht hop.

Trong ndm 2026, VietinBank sé& tiép tuc nd luc thuc hién téng hda cdc gidi phdp nhan dién rdi
ro, ki€ém sodt ng xdu phdt sinh, tadng cudng thu hdi x ly ng dé dédm bdo kiém soat ty 1é ng xéu
duéi1,8%.
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))) Tim hiéu vé VietinBank qua cdc dn phdm khac
(Click tai cdc tiéu dé/ dnh minh hoa dudi ddy dé truy nhdp link V)

R o CAC THONG TIN BUGC CAP NHAT
CAP NHAT KET QUA KINH DOANH TAI WEBSITE

www.investor.vietinbank.vn

Dinh ky hang quy

Chuyén trang
Quan hé Nha déu tu VietinBank

g ot 5 4t s Ko doorh, 830 co e 1y w3 e

CAP NHAT

8 iy CTG o e o i ch o g v v b

KET QUA KINH DOANH
CUA VIETINBANK

Quylil v 972025

O e @ mown

TUYEN BO TRACH NHIEM:

Diém tin ndy su dung bdo cdo tai chinh va cdc nguén tin ddng tin cdy khdc, tuy nhién
chi nhdm muc dich cung cdp théng tin. Ngudi doc chi nén st dung diém tin ndy nhu mot
nguén théng tin tham khdo. Nhiing théng tin trong diém tin ndy cé thé dugc cdp nhdt
theo thdi gian va chung téi khdng cd trdch nhiém théng bdo vé nhiing su thay déi ndy.

%@m/ﬂ/

B B6 phan Quan hé Nha déu tu -

Q 55108 Tréin Hung Bao, Phusng Ciia Nam, TP. Ha Noi
Ban Thu ky HDQTSQHCB - Véin phong HPQT S f 9= 9-Hama el

i

hd

& 0243 9.413.622 Investor@vietinbank.vn
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